Interventions Working Group Subgroup -

Restricted Access Customer Letter

Meeting 05
24 September 2025 at 10:00 — 12:00
Teleconference

Join on your computer or mobile app

Join the meeting now

Meeting ID: 334 955 958 030

Passcode: 8Xx6eG3d

Dial in by phone

+44 20 3855 5248,,467068018# United Kingdom, City of London
Find a local number

Phone conference ID: 467 068 018#

1. Introduction IWG 20250924 01

- Recording

- Welcomes and Apologies

- Competition Law Guidance

- Review Minutes of Previous Meeting
- Review Open Actions

Information Chair

2. Review Approach for First Letter Verbal
- Consider feedback that approach
should be softer or changed to a
leaflet.

Discussion All

3. Any Other Business Verbal

Discussion All

Page 1of 1


https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZGU3ZmRjNDEtZGIxZC00Y2U3LWJjNjgtYzA4NDE5NmI3NDVi%40thread.v2/0?context=%7b%22Tid%22%3a%2233d0f0eb-c7fa-47a2-a678-89c5b936b4b4%22%2c%22Oid%22%3a%22987e97a0-1405-4485-b4fa-9864e592c3b8%22%7d
tel:+442038555248,,467068018
https://dialin.teams.microsoft.com/59d967eb-c85c-42b0-872a-c549748c91b6?id=467068018

